
 
 
 

SOP for billing of Crushing Charges claim of Flour Millers through 

Online billing module 

A. Flour Miller shall enter Bank details through their login 

B. DC shall approve the Bank details after verifying the uploaded documents. 

 

1. Flour Miller shall login in the portal with the login credentials in Supply Chain Portal 

(food.wb.gov.in) 

 

 Then Click on Enter Bank Details link 

 

 

Details viz. Agreement Number, Agreement valid upto details, Bank Account details, PAN, GSTN 

etc details to be entered mandatorily.  



 
 
 

Softcopy of the Agreement Copy, Bank Accounts Passbook/Blank Cheque Leaf, PAN and GSTN 

(maximum 200 kb) need to be uploaded mandatorily. 

Once details have been entered and documents uploading completed then Flour Miller shall click 

on “Submit” button. 

Once submitted by Flour Miller then it will be available in DC login for approval. 

 

2. DC shall login again in Supply Chain Portal and click on “Approve Flour Mill” details 

sub-menu under “Flour Mill” main menu. 

 

 

The list of Flour Mills which have submitted the required Bank details shall be available in DC login 

for approval. 

DC shall click on “View Image” tab and verify the Bank Account and other details with respect to the 

documents uploaded by Flour Mill. 

DC shall then click on “View Details” tab to view the details. Upon click the details will be shown in 

the window as below. 

 



 
 
 

DC shall click on APPROVE if the details are found correct. A success message will appear 

accordingly. 

 

In case DC found any mismatch in between entered details and documents uploaded by Flour Mill 

then DC may SEND BACK the same to Flour Mill. 

Flour Mill shall then re-submit the details again for approval by DC. 

 

3. Submission of claim by Flour Mill: 

Two steps are involved in claim submission process. 

(a) Closing of month 

(b) Submission of claim. 

 

3(a). Closing of Month: 

Flour Mill shall need to close the month before submission of claim.  

 

 



 
 
 

Flour Mill shall select the Year, month and District from the drop-down. Then click on SEARCH. 

 

 

Here in this screen the Distributor wise ATTA item wise D.O details will be shown. 

Month Closing Logic: ATTA D.O Quantity and ATTA Delivery Quantity and Quantity of ATTA accepted 

by Distributor must be equal in respect of all individual D.O. Simultaneously the Quantity of ATTA 

pending for delivery to Distributors must be ZERO. 

In case where a Flour Miller have transacted with multiple DCFS/DDR then month closing need to be 

done separately for each Districts/DDR. 

Upon closing of Month a Success message will appear. 

 

3(b). Submission of claim: 

 

Select Month/Year, District Name from the drop-down and click on Search 

 



 
 
 

 

 

Flour Mill shall upload the sample quality testing certificate and click on SUBMIT Claim tab. 

 

Flour Miller can check the status of Submitted bill, download/take print out of the submitted bill from View 

Claim Menu. 

 



 
 
 

 

 
 

 

 

4. Processing of the claims by DCFS/DDR-Staff, Accounts Officer, DCFS/DDR and Director of 

Finance Level in payment Module (food.wb.gov.in/payment): 

Once the claim is submitted from Flour Mill login, 2 different Bill ID will be generated for NFSA and 

Non-NFSA ATTA components and the claims will be available at the Staff login at First. 

 

(a) Before processing the claims the access for processing the Flour Mills claim bill need to be given 

from DCFS/DDR login in Payment Portal [food.wb.gov.in/payment] 



 
 
 

 
 

DCFS/DDR shall need to give the Status as “ACTIVE”. 

(b) Bills submitted by Flour Miller shall land in the Staff/AO/DCFS-DDR/DF login  

 

 Sample Quality testing certificate shall be available in VIEW DOCUMENT tab. 

 Bill PDF will be available upon click on “View PDF” tab. 

 For making deduction towards Income Tax-TDS etc, user shall need to click on “Deduction” tab. 

 

 

  

 Deduction amount need to be entered in related fields with remarks followed by click on SUBMIT. 

 Accordingly the same will be reflected in the Bill PDF copy. 

 



 
 
 

Once forwarded from STAFF login the claim will land in AO login. AO can make Updation in 

deduction amount entered from STAFF login. Similarly deduction amount can also be updated from 

DCFS/DDR level and also at DF level. 

 

 At DF level claims shall also be forwarded through Operator, Approver and DF level. 

 Once approved from DF level the claims shall be available for payment through Bank/IFMS. 

In case of any technical issue the same need to be informed to Reforms Cell through mail 

[reformscell.fs@gmail.com] 

 

 


